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Air Conditioning/Heating System 
Please take a few minutes to fill out this worksheet.  This will save you time when checking in your vehicle and will 
provide our technicians with valuable information that will help in the diagnostic process.  
Symptoms
Is it taking longer for the heater to warm up than it used to?
Have you noticed the carpeting getting wet in the driver or passenger areas?
Does the engine temp gauge reach normal operating temperature?
Was the vehicle involed in an accident recently?
Is your problem with the heating or air conditioning system?
Is there a strange odor coming out of the vents?
Does the air always come out of the correct vents?
Does the fan work in all positions?
Does air come out of the vents at all?
Is there a warning or other service light on?
Does the car have electronic climate control?
Does the temperature set properly?
Is it taking longer for the A/C to cool down the car than it used to?
Is the A/C noisy (under the hood) when you turn it on?
Does the air conditioning blow cold air?
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Other Items
Have you had work done on your car recently?
Have you been in our shop before?
Once you've completed the form, print out a copy and bring it with the vehicle when brought in for service.  (The glove box
is a good place for it.)
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